Register for JetfConnect Through the Mobile
App

Patients at Jefferson Health can register for JeffConnect through the JeffConnect mobile app,
available for download on the App Store and Google Play. After registering for JeffConnect, you
can use it anytime, anywhere to consult with a provider face-to-face using video technology.

To register for JeffConnect:

1. On the Register screen:
Enter your name and date of birth and email address. Then press continue.

PLEASE ENTER SOME INFORMATION TO GET STARTED

2. In the Registration Information section:

Create a username

2. Create and verify your JeffConnect password
3. Tap I agree to the Terms & Conditions.

4. Tap | agree to the Privacy Policy.
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https://apps.apple.com/us/app/jeffconnect/id968038571?ls=1
https://play.google.com/store/apps/details?id=edu.jefferson.video.jeffconnect

3. Tap Register Your Username.
& Register

REGISTRATION INFORMATION

jsnow@gmail.com
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* Leave Username empty to default to Email address.
TERMS & CONDITIONS

Read Terms & Conditions

| agree to the Terms & Conditions 4

PRIVACY POLICY

Read Privacy Policy

| agree to the Privacy Policy 4

REGISTER YOUR USERNAME

4. On the Security Questions screen, select and answer the two security questions. Tap
Save Responses.
€ Security Questions
If you ever need to reset your password, we

will need to ask you a couple of simple
questions.

QUESTION 1

In what city or town did your mother and
father meet?

Philly

QUESTION 2

What is the name of a college you applied to
but didn't attend?

Phillip

SAVE RESPONSES



5. You will then enter the home screen and will receive a pop up
patient information to your account.

Due to rapidly changing insurance policies
concerning telehealth coverage, this platform
is currently unable to accommodate insurance

billing. If you believe your insurance covers

telehealth and would like to schedule a
telehealth service to be billed to your insurance,

please call 1-800-JEFF-NOW.

REQUEST A VISIT

Your estimated wait time is 3 minutes.

Add a patient?
— Your account does not contain any —
patients. In order to make a visit, a
patient is required. Would you like to
My \'/ add a patient now?

View yol
upcomir. No Yes

. Click “Yes” to add your

6. On the Add Patient screen, choose “Myself” as the patient. Confirm demographic

information and select your gender. Then press continue

& Add Patient

WHO IS THE PATIENT?

Myself



7. Select how you found out about JeffConnect. If you are an employee of a contracted
entity (Silvi), select I have JeffConnect through my employer.

1. Unless the patient has heard from their employer that they have a medical
coverage agreement with JeffConnect, select the third option. Only people with
specific employee medical plans associated with JeffConnect, such as Jefferson
Health medical plans, should select the first option.

HOW DID YOU FIND OUT ABOUT JEFFCONNECT?
@ I have JeffConnect through my employer

| have a JeffConnect Promo or
Company Code

| don't have any of those, | just want to
sign up for JeffConnect

8. On the Patient Details screen:
1. Enter your height and weight.
2. Enter your address.
3. Enter your mobile and home phone numbers.
4. Enter your email.
5. Select if you are hearing impaired
9. Tap Next.

HEIGHT & WEIGHT

5 10

m

ADDRESS

1025 Walnut St

Philadelphia

PA 19107

PHONE NUMBERS

EMAIL

jsnow@gmail.com



10. On the Medical Info screen:
1. (Optional) Add any medication you're taking.
2. (Optional) Add your allergy information.
3. (Optional) Add any medical conditions.
4. (Required) Tap Yes or No to answer the Social History questions.
5. Tap Done.
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Setup Wizard

ARE YOU TAKING ANY MEDICATIONS?

Add new medication

DO YOU HAVE ANY ALLERGIES?

Add new allergy

DO YOU HAVE ANY MEDICAL CONDITIONS?

Add new condition

SOCIAL HISTORY

Do you drink alcohol?

Do you use recreational drugs?
Do you smoke or use tobacco?

Are your immunizations up to date?

Have you traveled out of the country
in the last 2 months?

11. On the Primary Care Physician Screen, choose “I do not wish to provide my primary care
physician” to bypass this screen, and press Next.

12. You can then add other individuals to your account by pressing the + sign in the upper
right hand corner, or press the € arrow to go back to the home screen.

Congratulations! You've successfully registered for =
JeffConnect. To request a visit with an on-demand
provider, please Request A Visit.

y PROVIDER ON CALL
" Dr. Aditi Joshi



